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Confidentiality

* How is it defined?

 When is it required? (Legally, ethically)

* When is it disallowed?

* What is covered and not covered? (conversations, personal
info, documents)
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The Duty to Disclose (Mandated Reporting)

 Legal obligation to report reasonable suspicions of child
maltreatment

* Designated reporters vary by state

* Visitation centers should have transparent, written policies

» Challenges and inequities




Documentation: Special Considerations

» Generally confidentiality guidelines apply to documentation
* Written records may become a part of legal processes
 Carefully consider what to document




Check In: What Feels the Hardest?




Live Collaboration Board Responses

Confidentiality and Kids
What feels the hardest about talking with young people about confidentiality? €

To assure them that we are there  Knowing I'm keeping a child's ~ Misunderstanding/Misinterpretati

To help them understand- age  Not knowing what age is the right There are many complexitiesof ~ Not knowing what to say - right Secure their trust answering there questions.
appropriate age to talk about this topic youth confidentiality - hard to words to use to protect them confidentiality but also knowing ~ ons on the end of the children,
explain, and it's quite limited in the parent wants to know what confusion on the end of the
supervised visitation. the child is saying. children regarding trying to
make sense of the i
+21 +10 +2 +3 +13 +M +17 +15 +19
Having them understand that ~ Explaining complicated concepts Those tough questions, Keeping the child safe after them
you are a safe person but some sometimes you have to be quick sharing their concerns
things DO need to be shared and to come up with an answer
that doesn’t mean you are no
longer safe
+9 +9

+4 +13



Talking with Children About Confidentiality
and Mandated Reporting

Consider:
* Age
* Developmental stage
 Cultural background




Potential Points to Cover

 Your role as a mandated reporter
* Your role in keeping the child safe
* Your inability to keep secrets or private information




Tips and Approaches

» Create an environment that maximizes comfort

* Provide the child with a non-verbal way of expressing
confusion

* Avoid sarcasm, irony, and abstraction

* Pause between phrases, sentences, and after questions

» Use common words and phrases but specific names and
places

» Express only one idea per comment or sentence



Sample Script

This is a safe place for you to talk and visit. When you tell me
something | won'’t tell other people what you’ve said. But my
Job is also to make sure you have a safe visit, so | will share
information you tell me If:

* You ask me to

» [ believe you or a family member is in danger

* You or another child is being hurt

« [am told | have to by the law, like in a court case



Sample Script

| will stand nearby and watch you and [caregiver name] play. It
Is also my job to share information about how the visit goes
and about your safety. Do you have any questions for me
about this?




Cultural Considerations and Anti-Bias
Training

Attend anti-bias training workshops

Read about reducing bias and increasing cultural humility
Utilize supervision to explore personal biases

Create a support network with trusted colleagues

Develop a Diversity, Equity, and Inclusion Committee within
your organization




Reflective Questions: Info Sharing

What are the ramifications of sharing the information (or not)
for the child? Survivor?

What are my organizational policies regarding information
sharing? How do these decisions support or endanger
children and survivors?

How might my personal biases influence my decisions?
What supports are available to me to aid in making
decisions about information sharing?




Case Example

Jenise has a court ordered supervised visitation with her father. During one
visit, the visit supervisor listens as Jenise and her dad talk about the school
year ending. Dad asks Jenise if she is excited for summer and what her plans
are. Jenise tells her dad that she is excited to spend part of the summer on the
Cape with her cousins at Aunt Nicole’s house. Dad is not privy to Jenise’s
physical location since the court ordered supervised visitation has started.



Case Example

Tabitha has court ordered supervised visitation with her father. During a
scheduled visitation time, Tabitha explains to the visit supervisor that she is
afraid to visit with her dad because he has been calling and saying scary
things to her and her mom over the phone. Tabitha refuses to go into the visit
room and her father, Chad, demands that he see his daughter because he has
a court order to do so. The visit supervisor does not want to violate the court
order, but she also wants Tabitha to feel safe during the visit.



Case Example

Jeremiah has court ordered supervised visitation with his mother. Before a
scheduled visit, he shares with the visitation supervisor that it really bugs him
when his mom calls him “der-bear” and pulls his hair. He went on to share that
he has asked her not to call him that nickname and not to touch his hair but
she won’t stop. Jeremiah asks the visitation supervisor to keep his feelings a
secret because he doesn’t want to create more problems with his mom.
Today, he is reluctant to go into the visit with his mom and paces around the
office.



Wrap Up and Next Steps

* What is one strategy you can take from today and apply
immediately to your work/practice?

* What would you like to learn more about or receive
additional training on?

The Future

NEXT EXIT N




Live Collaboration Board Responses

Confidentiality and Kids
What would you like to learn more about or receive additional training on? €3

practice

talking to children when they are What are ways to improve
talking to children when they are

What is one strategy yoo can take from today and apply immediately to your work/practice? €3
language development
upset
not having what is going on. Very

Letting children to give their own | Iliked the words you used when
angry or upset.

giving choice trying the script
choices talking to Rids - the specific script
+0 1 +0 +2 +1 +0

Take cues from the children, building more raport Importance of talking about one | developmental stage and cultural cultural considerations Learning how to ease children’s

follow their lead subject at a time, pausing background anxiety to visit with their parent

between sentences, transitioning
deliberately between subjects.
+0 +1

Ensuring Safety Ilike in general the whole Letting them know you will keep
approach to talking with children what they say between the two
about a serious subject of you except in certain.
circumstances



Resources

Handbook On Questioning - How to Talk so Kids Will
Children: A Linguistic Perspective Listen...And Listen So Kids Will
By Anne Graffam Walker Talk

By Adele Faber & Elaine Mazlish
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Elaine Mazlish
Auth rk Times Bestseller.

ors of the #1 New Yo Siblings Without Rivalry




Resources

Milestone Checklist - CDC

https://www.cdc.gov/ncbddd/actearly/
podf/checklists/all checklists.pdf



https://www.cdc.gov/ncbddd/actearly/pdf/checklists/all_checklists.pdf
https://www.cdc.gov/ncbddd/actearly/pdf/checklists/all_checklists.pdf
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