
This project was supported by Grant No. 15JOVW-21-GK-02241-MUMU awarded by the Office on Violence Against Women, U.S. Department of Justice. The opinions, findings, conclusions, and recommendations expressed in this publication/program are those of 
the authors and do not necessarily reflect the views of the Department of Justice, Office on Violence Against Women.

 

Inspire Action for Social Change
Inspired Boost 

Considerations for Addressing Confidentiality, 
Mandated Reporting, and Information Sharing 

in Supervised Visitation with Young People 

Part 2: October 24, 2022



Considerations for Addressing Confidentiality, 
Mandated Reporting, and Information Sharing

 in Supervised Visitation with Young People 

Rebecca Hoffmann Frances, LMFT
Aurora Smaldone, JD

Jasmyn Brown, MA
DOJ-OVW grant recipients are required to follow all the conditions set forth in VAWA



Confidentiality

• How is it defined? 
• When is it required? (Legally, ethically)
• When is it disallowed?
• What is covered and not covered? (conversations, personal 

info, documents)



The Duty to Disclose (Mandated Reporting) 

• Legal obligation to report reasonable suspicions of child 
maltreatment

• Designated reporters vary by state
• Visitation centers should have transparent, written policies
• Challenges and inequities 



Documentation: Special Considerations

• Generally confidentiality guidelines apply to documentation
• Written records may become a part of legal processes
• Carefully consider what to document



Check In: What Feels the Hardest?



Live Collaboration Board Responses



Talking with Children About Confidentiality 
and Mandated Reporting 

Consider: 
• Age
• Developmental stage
• Cultural background



Potential Points to Cover 
• Your role as a mandated reporter 
• Your role in keeping the child safe
• Your inability to keep secrets or private information



Tips and Approaches
• Create an environment that maximizes comfort 
• Provide the child with a non-verbal way of expressing 

confusion
• Avoid sarcasm, irony, and abstraction
• Pause between phrases, sentences, and after questions
• Use common words and phrases but specific names and 

places
• Express only one idea per comment or sentence



Sample Script
This is a safe place for you to talk and visit. When you tell me 
something I won’t tell other people what you’ve said. But my 
job is also to make sure you have a safe visit, so I will share 
information you tell me if:

• You ask me to
• I believe you or a family member is in danger
• You or another child is being hurt
• I am told I have to by the law, like in a court case



Sample Script
I will stand nearby and watch you and [caregiver name] play. It 
is also my job to share information about how the visit goes 
and about your safety. Do you have any questions for me 
about this?



Cultural Considerations and Anti-Bias 
Training

• Attend anti-bias training workshops
• Read about reducing bias and increasing cultural humility
• Utilize supervision to explore personal biases
• Create a support network with trusted colleagues
• Develop a Diversity, Equity, and Inclusion Committee within 

your organization



Reflective Questions: Info Sharing
• What are the ramifications of sharing the information (or not) 

for the child? Survivor?
• What are my organizational policies regarding information 

sharing? How do these decisions support or endanger 
children and survivors?  

• How might my personal biases influence my decisions?
• What supports are available to me to aid in making 

decisions about information sharing?



Case Example

Jenise has a court ordered supervised visitation with her father. During one 
visit, the visit supervisor listens as Jenise and her dad talk about the school 
year ending. Dad asks Jenise if she is excited for summer and what her plans 
are. Jenise tells her dad that she is excited to spend part of the summer on the 
Cape with her cousins at Aunt Nicole’s house. Dad is not privy to Jenise’s 
physical location since the court ordered supervised visitation has started. 



Case Example
Tabitha has court ordered supervised visitation with her father. During a 
scheduled visitation time, Tabitha explains to the visit supervisor that she is 
afraid to visit with her dad because he has been calling and saying scary 
things to her and her mom over the phone. Tabitha refuses to go into the visit 
room and her father, Chad, demands that he see his daughter because he has 
a court order to do so. The visit supervisor does not want to violate the court 
order, but she also wants Tabitha to feel safe during the visit.



Case Example
Jeremiah has court ordered supervised visitation with his mother. Before a 
scheduled visit, he shares with the visitation supervisor that it really bugs him 
when his mom calls him “Jer-bear” and pulls his hair. He went on to share that 
he has asked her not to call him that nickname and not to touch his hair but 
she won’t stop. Jeremiah asks the visitation supervisor to keep his feelings a 
secret because he doesn’t want to create more problems with his mom. 
Today, he is reluctant to go into the visit with his mom and paces around the 
office. 



Wrap Up and Next Steps

• What is one strategy you can take from today and apply 
immediately to your work/practice?

• What would you like to learn more about or receive 
additional training on?
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Resources
Handbook On Questioning 

Children: A Linguistic Perspective
By Anne Graffam Walker 

How to Talk so Kids Will 
Listen...And Listen So Kids Will 

Talk
By Adele Faber & Elaine Mazlish



Resources
Milestone Checklist - CDC
https://www.cdc.gov/ncbddd/actearly/
pdf/checklists/all_checklists.pdf

https://www.cdc.gov/ncbddd/actearly/pdf/checklists/all_checklists.pdf
https://www.cdc.gov/ncbddd/actearly/pdf/checklists/all_checklists.pdf
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